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Open Meeting
June 26 and 27, 2007
Phoenix, Arizona
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16 FINDINGS  OF FACT

17 1. S outhwe s t Ga s  Corpora tion ("S outhwe s t") is  e nga ge d in providing na tura l ga s

18 within portions  of Arizona , pursuant to authority granted by the  Arizona  Corpora tion Commiss ion.

19 2. On J une  26, 2006, S outhwe s t tile d a n a pplica tion for a pprova l of its  Te chnology

20 Informa tion Ce nte r ("TIC") progra m, a s  re quire d by De cis ion No, 68487. De cis ion No. 68487

21 re quire d tha t the  Compa ny file  de ta ile d de s criptions  of its  de ma nd-s ide  ma na ge me nt ("Ds lvI")

22 programs  within 120 days  of the  Commiss ion's  Februa ry 23, 2006 Orde r approving ra te  changes

23 e ffe ctive  Ma rch l, 2006.

24 3. The  Te chno logy In fo rma tion  Ce n te r ("TIC") p rog ra m is  one  o f s e ve n  DS M

25 progra ms  include d in  S outhwe s t's  2006 Arizona  De ma nd S ide  Ma na ge me nt P rogra m P la n

26 ("P la n"). As  de s cribe d by the  P la n, the  TIC progra m cons is ts  of a  monthly ne ws le tte r inte nde d

27 prima rily for S outhwe s t's  indus tria l cus tome rs  a nd cus tome rs  a ve ra ging gre a te r tha n 15,000

28 te rms  pe r month ("tra ns porta tion-e ligible  cus tome rs "). Although S outhwe s t ha s  ma de  the  Ga s
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Line  newsle tte r ava ilable  to its  cus tomers  s ince  September 2004, it now proposes  to produce  and

dis tribute  a n e dition of the  ne ws le tte r spe cifica lly ge a re d to conve ying informa tion on DS M a nd

3

4

energy-efficiency to la rge  end-users .

4. Topics  cove re d in the  ne ws le tte r will include  informa tion

5

on e ne rgy-e fficie nt

technologie s , ene rgy-saving DSM ideas , conse rva tion, and environmenta l is sues . The  newsle tte r

6

7

8

9

will a lso include  links  to an "Ask an Expe rt" hotline  and an e lectronic re sea rch libra ry.

A na tura l ga s  ne ws le tte r provide r will produce  the  TIC DS M-re la te d ne ws le tte r,

with a dditiona l, loca l a rticle s  provide d by S outhwe s t. In a ddition to providing a rticle s , S outhwe s t

ca n re comme nd topics  a nd ta ilor s ta nda rd a rticle s  to e nha nce  the ir DS M conte nt. More  ge ne ra l

10
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20
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23

24

25

26

informa tion on the  na tura l ga s  indus try will be  minimized or e limina ted

S ta ff ha s  re comme nde d tha t Southwe s t ma ximize  the  DSM a nd e ne rgy-e fficie ncy

content in the  edition of Gas  Line  sent to its  indus tria l and transporta tion-e ligible  cus tomers  under

this  program. S ta ff ha s  a lso recommended tha t the  TIC newsle tte r include  infonna tion about any

Commiss ion-approved Southwest commercia l or indus tria l DSM programs.

The  Te chno logy In fo rma tion  Ce n te r ne ws le tte r will be  de live re d  via  e ma il.

S outhwe s t indica te s  tha t its  Ke y Account Ma na ge me nt e ngine e rs  will ma rke t the  ne ws le tte r to

indus tria l and transporta tion-e ligible  cus tomers . The  newsle tte r will a lso be  provided to cus tomers

us ing the  following S outhwe s t ta riffs : Optiona l Ga s  S e rvice , Ga s  Air Conditioning, Compre s se d

19 Na tura l Ga s , Ele ctric Ge ne ra tion, a nd Na tura l Ga s  Engine  S e rvice . Eligible  cus tome rs  would

include  schools , hospita ls  a nd othe r he a lthca re  fa cilitie s , prisons , office  buildings , wa re house s ,

re s ta ura nts , re ta il, lodgings  a nd ma nufa cture rs . S outhwe s t e s tima te s  tha t the re  will be  200

22 newsle tte r recipients  in the  firs t yea r, increas ing to a s  many a s  300 recipients  in the  following two

years . (The re  a re  a  tota l of 509 cus tome rs  cove re d by the  e ligible  ta riffs , 242 of the s e  a re

tra ns porta tion-e ligible  cus tome rs  us ing 180,000 or more  te rms  e a ch ye a r.) In a ddition, the

ne ws le tte r ma y be  supplie d to a rchite cts  or e ngine e rs  who e xpre s s  a n inte re s t, to a llow the m to

make  the ir clients  aware  of the  newsle tte r.

27

28
1 Examples of previous DSM-related articles include the following: "Understanding the Basics of Insulation," "Lowering Energy
Bills with Gas Microturbines," "Going Green: Natural Gas and LEED Certification" and "Calculating Payback on Energy
Efficiency Improvements."
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5.
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S outhwe s t propos e s  to e va lua te  the  TIC progra m ba s e d on the  numbe r of e ma il

2 recipients , webs ite  hits , and hotline  ca lls . The  topics  reviewed and the  na ture  of the  ques tions  will

a lso be  taken into account in eva lua ting the  program.

9 . Staff has recommended that a  survey be  conducted to determine the  effectiveness of

this  progra m in promoting DS M a nd e ne rgy e fficie ncy. The  surve y should include  que s tions

re ga rding wha t concre te  s te ps  ha ve  be e n ta ke n by re cipie nts  to improve  e ne rgy e fficie ncy a s  a

re sult of informa tion obta ined from the  newsle tte r.

6

7

10. Staff has recommended that the  survey questions and design should be  submitted to

9 S ta ff for re vie w be fore  the  s urve y is  d is tribute d to  S outhwe s t cus tome rs  re ce iving the  TIC

8

10 ne wsle tte r.

11 11. S ta ff ha s  re comme nde d  tha t the  re s u lts  o f the  s u rve y s hou ld  be  file d  with

12 Southwest's  semi-annua l DSM report due  on March 31, 2008.

13 12. S ta ff ha s  s e rious  conce rns  a bout the  a bility of the  TIC progra m to a chie ve  a ctua l

14 DSM be ne fits . For this  re a son, S ta ff propose s  tha t the  progra m be  a pprove d only a s  a  one -ye a r

15 p ilo t. If the  re s ults  of the  S ta ff-re comme nde d s urve y de mons tra te  concre te  DS M be ne fits ,

16

17

S outhwe s t ca n a pply for a pprova l to continue  the  progra m. Le gitima te  a rgume nts  e xis t a s  to

whe the r this  program is  DSM.

13. The  propose d budge t for the  TIC ne ws le tte r is  $35,000, a nnua lly, to be  pa id to a

19 contracted news le tte r provide r. This  amount will be  de rived from the  Demand S ide  Management

20 Adjustor Mechanism pa id by a ll full-margin cus tomer classes . Southwest proposes  tha t the  budge t

21 be  continue d a t $35,000 a nnua lly until furthe r a ction by the  Commis s ion, if the  progra m is

18

22 approved by the  Commission to continue  beyond the  one-year pilot.

14, As  s ta ted above , Southwes t pe rsonne l will contribute  a rticle s  for publica tion to the

24 TIC ne ws le tte r. Time  spe nt by S outhwe s t s ta ff pre pa ring a rticle s  will not be  include d a s  pa rt of

23

25 the  budget.

26 15. S outhwe s t s ta te s  tha t the re  is  no wa y to  e s ta blis h  obje ctive  be ne fits  for th is

27 e duca tiona l progra m, but be lie ve s  tha t, a s  compa nie s  re pla ce  e quipme nt, or re mode l, the y will

28 begin utilizing the  high-e fficiency equipment and DSM measure s  promoted in the  TIC newsle tte r.

8.
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Southwes t a lso note s  tha t the  cus tomer cla sse s  ta rge ted by the  TIC newsle tte r could, potentia lly,

2 ha ve  a  la rge  impa ct on conse rva tion. As  s ta te d a bove , S outhwe s t should use  the  re sults  of the

survey recommended by Sta ff to es timate  the  cost-e ffectiveness  of the  TIC program.

16. S ta ff ha s  re comme nde d tha t in forma tion  on  the  TIC progra m be  re porte d  in

Southwest's  semi-annua l DSM reports , and tha t this  information should include  (i) the  number and

6 type  of ne ws le tte r re cipie nts , we bs ite  hits , a nd hotline  ca lls , (ii) s a mple  copie s  of the  ne ws le tte r,

7 a nd (iii) the  re sults  of a ny surve y, including a ny concre te  me a sure s  unde rta ke n by re cipie nts  in

8 re sponse  to informa tion in the  TIC ne ws le tte r a nd e s tima te s  of the  progra m's  cos t-e ffe ctive ne ss .

9 (The  S ta ff-re comme nde d surve y, a s  s ta te d a bove , should be  file d with Southwe s t's  se mi-a nnua l

5

10 DSM report due  on March 31, 2008.)

17.11 Currently, Southwes t ha s  a  low-income  wea the riza tion program in Ca lifornia  which

12 is  run through community a ction a ge ncie s . This  we a the riza tion progra m is  the  only a pprove d

e ne rgy e fficie ncy progra m conducte d by S outhwe s t in a nothe r s ta te . In pa s t ye a rs , S outhwe s t

14 conducte d a  numbe r of conse rva tion/DSM progra ms  in Ne va da , but the re  a re  no a pprove d DSM

13

16

21

4

15 programs in Nevada  a t this  time .

18. S ta ff ha s  re comme nde d tha t Southwe s t ma ximize  the  DSM a nd e ne rgy-e fficie ncy

17 content in the  edition of Gas  Line  sent to industria l and transporta tion-e ligible  customers  under this

18 progra m. S ta ff a ls o ha s  re comme nde d tha t the  TIC ne ws le tte r include  informa tion a bout a ny

19 Commiss ion-approved Southwest commercia l or indus tria l DSM programs.

20 19. Staff has recommended that a  survey be  conducted to determine the  effectiveness of

this  progra m in promoting DS M a nd e ne rgy e fficie ncy. The  s urve y s hould include  que s tions

22 re ga rding wha t concre te  s te ps  ha ve  be e n ta ke n by re cipie nts  to improve  e ne rgy e fficie ncy a s  a

23 result of informa tion obta ined from the  newsle tte r. Southwes t should use  the  re sults  of the  survey

25 20.

26

24 to es timate  the  cost-e ffectiveness  of the  TIC program.

Staff has recommended that the  survey questions and design should be  submitted to

S ta ff for re vie w be fore  the  s urve y is  d is tribute d to  S outhwe s t cus tome rs  re ce iving the  TIC

27 ne ws le tte r.

28
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21. S ta ff ha s  re comme nde d  tha t the  re s u lts  o f the  s u rve y s hou ld  be  file d  with

Southwest's  semi-annua l DSM report due  on March 31, 2008.

S ta ff ha s  re comme nde d tha t the  progra m be  a pprove d only a s  a  one -ye a r pilot. If

the  re sults  of the  S ta ff-recommended survey demonstra te  concre te  DSM bene fits , Southwes t can

22.

5 apply for approva l to continue  the  program.

23. S ta ff ha s  re comme nde d tha t in forma tion  on  the  TIC progra m be  re porte d  in

7 Southwest's  semi-annua l DSM reports , and tha t this  information should include  (i) the  number and

8 type  of ne ws le tte r re cipie nts , we bs ite  hits , a nd hotline  ca lls , (ii) s a mple  copie s  of the  ne ws le tte r,

9 a nd (iii) the  re sults  of a ny surve y, including a ny concre te  me a sure s  unde rta ke n by re cipie nts  in

10 re sponse  to informa tion in the  TIC newsle tte r and e s tima te s  of the  program's  cos t-e ffectiveness ..

l l (The  S ta ff-recommended survey, a s  s ta ted above , should be  filed with it semi-annua l DSM report

12 due  on March 31, 2008.)

6

1 3

1 4

1 5

2.

17 a pplica tion.

18 The  Commiss ion, ha ving re vie we d the  a pplica tion a nd S ta ffs  Me mora ndum da te d

19 June  12, 2007, conclude s  tha t it is  in the  public inte re s t to a pprove  the  Te chnology Informa tion

20 Cente r program.

1 6

CONCLUSIONS OF _LAW

1. S outhwe s t is  a n Arizona  public s e rvice  corpora tion within the  me a ning of Article

XV, Section 2, of the  Arizona  Cons titution.

The  Commiss ion has  jurisdiction ove r Southwes t and ove r the  subj e t ma tte r of the

2 1 ORDER

IT IS  THEREFORE ORDERED tha t the  Te chnology Informa tion Ce nte r progra m be  a nd

23 hereby is  approved.

24 IT IS  FURTHER ORDERED tha t S outhwe s t ma ximize  the  DS M a nd e ne rgy-e fficie ncy

25 content in the  edition of Gas  Line  sent to industria l and transporta tion-e ligible  customers  under this

26 progra m, a nd tha t the  TIC ne ws le tte r include  informa tion a bout a ny Commis s ion-a pprove d

27 Southwes t commercia l or indus tria l DSM programs.

22

28
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IT IS  FURTHER ORDERED tha t a  surve y be  conducte d to de te rmine  the  e ffe ctive ne ss  of

this  progra m in promoting DS M a nd e ne rgy e fficie ncy. The  surve y should include  que s tions

re ga rding wha t concre te  s te ps  ha ve  be e n ta ke n by re cipie nts  to improve  e ne rgy e fficie ncy a s  a

re sult of infonna tion obta ined from the  newsle tte r.

IT IS  FURTHER ORDERED tha t S outhwe s t use  the  re sults  of the  surve y to e s tima te  the

6 cost-e ffectiveness  of the  TIC program.

IT IS  FURTHER ORDERED tha t the  survey ques tions  and des ign be  submitted to S ta ff for

review before  the  survey is  dis tributed to Southwest cus tomers  rece iving the  TIC newsle tte r.

IT IS  F UR THE R  O R DE R E D th a t th e  re s u lts  o f th e  s u rve y s h o u ld  b e  file d  with

10 Southwest's  semi-annua l DSM report due  on March 31, 2008.

IT IS  FURTHER ORDERED tha t the  progra m be  a pprove d only a s  a  one -ye a r pilot. If the

12 results  of the  Staff-recommended survey demonstra te  concre te  DSM benefits , Southwest can apply

for approva l to continue  the  program.1 3

1 4

1 5

1 6

1 7

1 8
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BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

1 IT IS  FURTHE R O RDE RE D th a t in fo n n a tio n  o n  th e  TIC  p ro g ra m b e  re p o rte d  in

2 Southwest's  semi-annua l DSM reports , and tha t this  information should include  (i) the  number and

3 type  of ne ws le tte r re cipie nts , we bs ite  hits , a nd hotline  ca lls , (ii) s a mple  copie s  of the  ne ws le tte r,

4 a nd (iii) the  re sults  of a ny surve y, including a ny concre te  me a sure s  unde rta ke n by re cipie nts  in

5 re sponse  to infonna tion in the  TIC newsle tte r and e s tima te s  of the  program's  cos t-e ffectiveness ..

6 (The  S ta ff-recommended survey, a s  s ta ted above , should be  tiled with its  semi-annua l DSM report

7 due  on March 31, 2008.)

8 IT IS  FURTHER ORDERED tha t this  De cis ion sha ll be come  e ffe ctive  imme dia te ly.

9

1 0

l l

1 2

1 3

14  c

1 5

1661 MM8}ONER` -

IN WITNESS WHEREOF, I BRIAN c. McNEIL, Executive
Director of the Arizona Corporation Commission, have
hereunto, set my hand and caused the official seal of this

Phoenix, this a y of \_JL4..
Commis s ion  to  be  a ffixe d  a t the  Ca p ito l,  in  the  City o f

, 2007.

17

18

19

20

21

22

23

24
25 DISSENT:

26

27 DISSENT:

28 EG]:]MK:11nn\JFW

B
Execute

C. oNE
Dire c t r
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1 SERVICE LIST FOR: Southwest Gas Corporation
DOCKET no. G-01551A-04-0876

2

3

4

5

6

Ms. Debra  S. Jacobsen
Dire ctor, Gove rnme nt a nd
Sta te  Regula tory Affa irs
Southwest Gas Corpora tion
5241 Spring Mounta in Road
Pos t Office  Box 98510
Las Vegas, Nevada 89193-8510
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Mr. Ernes t G. Johnson
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, Arizona  85007
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Mr. Chris tophe r C. Ke e le y
Chie f Couns e l
Arizona  Corpora tion Commis s ion
1200 We s t Wa s hington
P hoe nix, Arizona  85007

14

15

16

17

18

19

20

2 1

22

23

24

25

26

27

28

De cis ion No. 69667


